@ Air Selangor

PENGURUSAN AIR SELANGOR SDN BHD
(201401006213)

KENYATAAN TENDER

Pengurusan Air Selangor Sdn Bhd mempelawa Kontraktor/Pembekal yang memiliki syarat - syarat pendaftaran seperti di bawah untuk membuat tawaran bagi kerja-kerja
berikut:-

Bil. At LG IS Syarat Penyertaan Tender Maklumat Tender
Harga Dokumen
1 TO PROVIDE MANAGED SECURITY SERVICE | Berdaftar dengan: Tender ini dilaksanakan sepenuhnya secara dalam talian (online)
FOR AD CAMPUS 7.3, RENEWAL OF menerusi Sistem Tender ®Wuk Nota ) petender yang berminat
HARDWARE WARRANTY FOR H3C CORE | 1. Suruhanjaya Syarikat Malaysia (SSM) menyertai tender ini hendaklah mendaftar dan berurusan melalui
AND DISTRIBUTION SWITCHES AND . Sistem Tender.
ANNUAL MAINTENANCE SUPPORT FOR Berstatus SDN. BHD./BHD. Sahaja Hanya kontraktor/pembekal yang memenuhi syarat penyertaan
H3C NETWORK SWITCHES AT AIR ATAU tender sahaja layak dan dibenarkan untuk membeli dokumen
SELANGOR OFFICES FOR 3-YEARS tender.
For Foreign Companies:
Ie":jpdl‘jp‘f”da?atra“ 15/10/2026 hingga 26/10/2026
No. Tender: PNO000026243 Must be registered with an Tender aram SISteM 3.00 ptg.)
equivalent registration body in their ender
Harga Dokumen: RM200.00 respective country and are required Pautan ke Sistem .
to provide the official registration Tender https://tender.airselangor.com
Harga Indikatif: RM1,891,000.00* certificate -
8 Tempoh Penjualan | 4c.16 566 hingga 2/11/2026
DAN Dokumen (11:00 mlm.)
*Harga Indikatif ini merupakan suatu ) '
angga‘ran sahaja dan amau.n terseb‘ut t'dak, 2. Memperolehi Letter of Authorization Tarikh Tutup Tender [9/11/2026
mengikat mana-mana pihak lain bagi from Principal, H3C Dalam Talian (TAMS) |(3:00 ptg.)
mengelakkan kekeliruan yang mungkin
berbangkit. DAN
Pihak Air Selangor tidak menjamin bahawa Pegawai Untuk Dihubungi:
Syarikat akan dipilih dengan bersandarkan | 3. Berdaftar sebagai VendckJr Peingurusan Perihal Tender
- ; Rujuk Not _ =
Harga Indikatif. Air Selangor Sdn Bhd®«Net22) 1. Nasarudin Yaakob (nasarudin.yaakob@airselangor.com / 013
3655794)
Pendaftaran Tender
Ringkasan Skop Kerja: 1. Dr. Azman Ism.all (03-2088‘5386)
Sila Rujuk Appendix 1 Pendaftaran Vendor
1. Hussein Thajudeen (03-2088 5798)
Nota Penting:
Setiap pendaftaran tender adalah diwajibkan untuk
mengisi Borang Consent Authorisation Form yang
boleh dimuat turun melalui Sistem Tender. Borang
yang telah lengkap diisi serta ditandatangani
hendaklah dimuatnaik bersama dokumen pendaftaran
tender.
Arahan kepada Petender
(Instructions to Tenderer)
The tender submission shall be made solely by the
tenderer and not through any broker, agent, or
intermediary. The tenderer shall also not make any
payments, commissions, or fees to any broker, agent,
or intermediary in connection with this tender. Any
breach of this clause may result in the tenderer to be
disqualified from the Tender exercise and their tender
submission shall be rejected. However, where the
tenderer is a local authorised [agent of a
manufacturer], the tenderer shall include in its
submission, documents demonstrating the authority
granted to the tenderer as a local distributor, supplier
or otherwise, from the [manufacturer]
NOTA;
1. Untuk mendaftar dan berurusan dengan Sistem Tender, sila ke pautan https://tender.airselangor.com dan ikuti panduan yang dipaparkan. Untuk sebarang

pertanyaan mengenai urusan berkaitan Sistem Tender dan pembelian dokumen tender, sila hubungi No. 03-2088 5386/5340 atau menghantar pertanyaan melalui
Sistem Tender.

2. Untuk mendaftar sebagai Vendor Pengurusan Air Selangor Sdn Bhd, sila ke pautan berikut: https://www.airselangor.com/vendor dan ikuti panduan yang dipaparkan.
Untuk sebarang pertanyaan mengenai pendaftaran vendor, sila hubungi No. 03-2088 5798/5187/5008/5311 atau e-mel ke vendor@airselangor.com .

3. Setiap syarikat dibenarkan menghantar hanya seorang/dua wakil untuk menyertai Taklimat/Lawatan Tapak. Kontraktor/Pembekal diingatkan untuk menghantar
wakil syarikat yang berkelayakan bagi tujuan pemahaman skop kerja dan penyediaan tawaran tender.



https://tender.airselangor.com/
https://tender.airselangor.com/
https://www.airselangor.com/vendor
mailto:vendor@airselangor.com

Kontraktor/Pembekal yang telah menghadiri Taklimat/Lawatan Tapak (sekiranya ada) / memenuhi syarat penyertaan tender boleh meneliti Dokumen Meja Tender
(Tender Table Document)dan membeli tender melalui Sistem Tender.

Kontraktor/Pembekal yang hendak membeli tender dikehendaki membuat pembayaran di dalam Sistem Tender (menggunakan FPX). Kontraktor/Pembekal
diingatkan sebarang bayaran pembelian tender tidak akan dikembalikan kecuali di atas sebab pembatalan tender oleh pihak Air Selangor.

Selepas membuat bayaran dan mendapat pengesahan daripada pihak Air Selangor, Kontraktor/Pembekal akan menerima Dokumen Tawaran untuk menyertai Tender
melalui TAMS Supplier Portal.

Dokumen tender hendaklah dihantar secara dalam talian (TAMS) tidak lewat dari jam 3.00 petang pada tarikh tender ditutup. Penyerahan tawaran tender yang
lewat tidak akan diterima.

Air Selangor mewajibkan Rakan Perniagaannya untuk memperoleh pensijilan ISO 37001 Sistem Pengurusan Anti Rasuah (ABMS) sebelum 30 Jun 2028 (untuk projek
bernilai lebih RM50 juta) atau sebelum 30 Jun 2030 (untuk projek bernilai lebih RM5 juta) bagi menyertai tender Air Selangor. Ini adalah sebahagian daripada
komitmen Air Selangor terhadap amalan perniagaan beretika. Sila mulakan proses permohonan pensijilan ISO 37001 jika anda belum berbuat demikian untuk kekal
layak bagi kontrak masa depan dengan Air Selangor.

Kontraktor/Pembekal perlu memaklumkan kepada Air Selangor sebarang potensi konflik kepentingan, termasuk jika mana-mana pekerja atau bekas
pekerja Air Selangor (yang telah meletak jawatan, bersara atau ditamatkan perkhidmatan dalam tempoh tiga (3) tahun) mempunyai kepentingan
dalam kerja atau perkhidmatan yang ditawarkan.

Sertai Saluran Telegram Kami

Tender Air Selangor

https://t.me/tenderairselangor

Untuk mendapatkan pemberitahuan tentang kemas kini tender kami

151026 6
KT22/2026(Online)



https://t.me/tenderairselangor

SCOPE OF WORKS / SERVICES

APPENDIX 1

A. DESCRIPTIONS

Air Selangor is inviting qualified tenderers to propose a three-year managed service for the upgrade of the existing H3C AD Campus 6.5 environment to H3C AD Campus 7.3,
including the mandatory supply, delivery, installation and commissioning of all required hardware, software and licenses; renewal and extension of the hardware warranty for
the identified H3C core and distribution switches; and comprehensive maintenance support for all in-scope H3C network switches at Air Selangor offices. The successful
tenderer shall supply the required warranty entitlements for the full contract term and will be awarded a three-year Framework Agreement for the following scope of work:

E. SCOPE OF WORKS

1. H3C AD CAMPUS 7.3

« The successful tenderer shall propose, supply, deliver, install, configure, implement, commission and support a complete managed-service upgrade of the existing
H3C AD Campus 8.5 platform to H3C AD Campus 7.3

« This plan should include the provision of compatible hardware required for the upgrade, as well as ensuring that the hardware specifications guarantee optimal
performance and high availability for the duration of the contract. Hardware Specification must be approved by H3C to ensure compliance with their standards and
requirements.

»  Provide annual support and maintenance for H3C Switches and provide Managed Security Service for Ad Campus 7.3 upgrade at Air Selangor Offices for 3 years.

The following is a list of the main Air Selangor offices;
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Air Selangor Headquarters

Kuala Lumpur Region

Gombak Region

Petaling Region

Klang Region

Hulu Langat Region

Kuala Langat Region

Hulu Selangor Region

Kuala Selangor Region

Sabak Region

Sepang Region

Sg Semenyih Water Treatment Plant
Sg Semenyih 2 Water Treatment Plant
S8P2 Water Treatment Plant

Upgrade Deliverables and Acceptance

Successful tenderer must prepare a copy of Statement of Work for Air Selangor approval. It shall contain the project scope, deliverables, high-level and low-level designs,
confirmed Bill of Materials, migration method, implementation schedule, stakeholder responsibilities, test and acceptance plan, rollback plan, risk register, communications
plan, diagrams and project timeline. Implementation shall not commence untif the Statement of Work is approved by Air Selangor ITD.

The high-level and low-level designs shall identify every potential single point of failure and demonstrate redundancy across AD Campus application services, databases,
compute, storage, management interfaces, network paths, power supplies and other supporting components. Any unavoidable single point of failure shail be declared,
justified and approved by Air Selangor before award or implementation.
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The production architecture shall support automatic failover between high-availability nodes without loss or corruption of configuration data. Tenderers shall state the
proposed recovery time objective, recovery point objective, failover method, quorum mechanism and expected user or management impact for each failure scenario.

The migration shall preserve configurations, topology, user roles, authentication, alarms, analytics, policies, historical data and integrations wherever supported. Any limitation
or data loss shall be declared before implementation.

Migration work shall be performed within Air Selangor-approved maintenance windows.

Acceptance shall require successful functional, failover, performance, security, backup-and-restore and integration testing; completion of Entra ID and MFA testing; delivery of
the required as-built documentation; and signed User Acceptance Testing by Air Selangor ITD.,

H3C AD Campus 7.3 administrative and operator authentication shall be integrated with Air Selangor Microsoft Entra 1D using an H3C-supported secure integration method.
Multi-factor authentication shall be enforced through Entra ID Conditional Access for all federated interactive access.

The successful tenderer shall comply with all Air Selangor cybersecurity policies, standards and operational procedures throughout the contract period.

All remote access fo Air Selangor systems shall be performed using Air Selangor-approved secure access methods and shall be logged and auditable.

The successful tenderer shall ensure that only authorised personnel are granted administrative access to the solution and supporting infrastructure.
Administrative activities performed on the solution shall be retained in audit logs and made available to Air Selangor upon request.

Critical security patches and security-related hotfixes shall be assessed and implemented in accordance with Air Selangor change-management procedures.

User Acceptance Testing shall verify Entra ID sign-in, MFA challenge, role and group mapping, least-privilege access, disabled-user denial, audit logging, loss-of-connectivity
behaviour and the approved emergency-access procedure,

The tenderer shall supply genuine and H3C-approved hardware required to operate H3C AD Campus 7.3 in production and high availability. This includes, as applicable,
appliances or servers, processors, memory, storage, backup capacity, network interfaces, transceivers, cables, rack-mount kits, power accessories and any integration
components required for a complete operational solution for the entire contract period.

All hardware, software, operating systems, databases, subscriptions, licenses, installation services, logistics and support entittements required for a complete, secure,
supported and operational solution shall be included in the tender price. Tenderers shall not assume that Air Selangor will provide any component unless it is expressly

identified as customer-furnished equipment. Any tenderer-caused omission, under-sizing, incompatibility or design defect shall be corrected without additional cost to Air
Selangor.

All supplied hardware shall be current, supported and free from any announced end-of-support condition that would prevent support throughout the contract. Warranty and
Principal support shall commence upon acceptance and remain valid for the required term,

The tenderer shall be responsible for delivery, insurance, site coordination, installation, cabling, configuration, testing, commissioning, documentation and asset tagging.

Tenderer Qualification and implementation Assurance

The tenderer shall submit a current Letter of Authorisation from H3C Malaysia confirming that it is authorised to supply, implement and support the proposed solution.

The tenderer shall submit curricula vitae and relevant H3C certifications for the named project manager, technical lead and implementation engineers assigned to the project.
The successful tenderer shall assign a dedicated Project Manager and Technical Lead for the implementation and support phases,

Replacement of key personnel shall not be permitted without prior written notification to Air Selangor.

Any replacement personnel shall possess qualifications, certifications and experience equivalent to or higher than those of the originally proposed personnel.

The technical proposal shall include the proposed architecture, sizing calculations, capacity and growth assumptions, lifecycle status, license quantities, integration methods,
security controls, migration dependencies, implementation effort, outage requirements and a complete responsibility-assignment matrix.

The successful tenderer shall remain end-to-end accountable for compatibility, integration, performance, security, high availability, migration, commissioning and suppart,
including coordination with H3C and other relevant parties.
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H3C AD Campus 7.3 shall be supplied with all licenses, subscriptions and support entitlements required to manage the complete asset inventory for the full contract period,

including the following:

i Management and Control Software License

ii. Management and Control License for S10500 Series
iii. Management and Control License for S5500 Series
iv. Management and Control License for S7500 Series

V. Management and Control License for S5100 Series
vi. Endpoint Intelligent Access Node License
vii. Endpoint Intelligent Access Feature License
viii. Service Automation License
ix. Free Mobility License
X Intelligent Analytics Software License
Xi. Intelligent Analytics License for Modular NEs
Xii. Intelligent Analytics License for Modular Fixed Port NEs
Xiii. SeerAnalyzer Software

Xiv. Technology Guarantee Service
XV. Network Software 24x7 Remote Technical Support

e The upgrade and production deployment of H3C AD Campus 7.3 shall be done by authorized H3C personnel.

= Following acceptance of AD Campus 7.3, the successful tenderer shall maintain the platform at an H3C-supported release and apply Principal-recommended

updates, hotfixes and security patches throughout the contract, subject to Air Selangor change approval and successful testing.
s  The successful tenderer shall prepare and submit complete implementation and as-built documentation.
s  The successful tenderer shall conduct formal training and knowledge-transfer sessions for Air Selangor's operational personnel to enable them to operate,

administer, monitor and provide first-level support for the implemented solution.
The following equipment is within the existing H3C AD Campus 6.5 environment and shall be discovered, validated and migrated to H3C AD Campus 7.3:

H3C Switch Model , Quantity
H3C S10506X 2
H3C S7503X 2
H3C 7503E-M 4
H3C S5560X-30C-PWR-EI 18
H3C S5170-54S-PWR-EI 13
H3C S51308-525-PWR-HI 91
H3C S51308-525-PWR-EI 62
H3C S51308-52S-El 16
H3C S$51305-28S-HPWR-EI 2
H3C $51305-28S-El 8
H3C LS51308-28S-El- GL 14
H3C LS5130S-10MS-UPWR-E| 7
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2. CORE AND DISTRIBUTION SWITCH HARDWARE WARRANTY RENEWAL

The successful tenderer shall establish and maintain a back-to-back hardware warranty and support arrangement with the principal. The coverage shall support every
warranty, replacement, escalation and technical-support obligation committed by the tenderer to Air Selangor under this contract.

The successful tenderer shall confinuously monitor product lifecycle announcements issued by H3C.

Any End-of-Sale (EOS), End-of-Support (EOSP), End-of-Life (EOL} or security-support risk affecting any component covered under this contract shall be reported to Air
Selangor.

The successful tenderer shall provide recommendations and mitigation plans to ensure uninterrupted support and service continuity.

The H3C Principal warranty and support entitiement shall cover all listed serial numbers for the {full Air Selangor contract period. Its commencement and expiry dates shall be
aligned with the Air Selangor contract so that there is no lapse, gap or reduction in support coverage.

The successful tenderer shall remain Air Selangor's single point of accountability for case logging, escalation, diagnosis, advance replacement, RMA, logistics and resolution.

Any limitation, exclusion, shorter period or lower service level in the tenderer's arrangement with H3C shall not reduce the tenderer's obligations to Air Selangor and shall be
remedied at the tenderer's own cost.

The successful tenderer shall provide a three-year H3Care CT Foundation Basic 8x5 Next Business Day shipment-service warranty extension for four Air Selangor H3C core
switches and twelve H3C distribution switches, as listed below:;

a) | Location: KLDC Headquarters H3C $10506X 210235A3LGX2290P000B

210235A31.GX2290P001H
210235A3MHX2280P0002
210235A3MHX2280P000N
210235A3MQM18AAD000C
210235A3MQM18AAD0006
210235A3MQM18AAD0011
210235AZMOM18AADDO05
210235A3MQM18AAL0007
210235A3MQ922400G005
210235A3MQ8224Q0G01V
210235A3MQM18AA0000B
210235A3MQM18AADD00S
. 210235A3MQM18AA00003
. 210235A3MQ9224Q0G007
. 210235A3MQ8224Q0G00X

b) | Location: Bangsar Trade Centre | H3C S7503X

¢) | Location: Region Offices H3C85560X

o NMooD O R W N N N
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3. ANNUAL MAINTENANCE SUPPORT
The successful tenderer shall provide maintenance and managed support for all 239 devices in the detailed asset schedule. The current model family summary is as follows

and shall be reconciled against serial numbers and installed locations during mobilisation:

w ~ O U h W N =

H3C S10506X Ethernet CoreSwitch Chassis
H3C §7503X Ethernet CoreSwitch Chassis
H3C S7503E Ethernet CoreSwitch Chassis
H3C S5560X 24 ports Series Switch

H3C $5170 48 ports Series Switch

2H3C 551308 48 ports Series Switch

HM33C S51308 24 ports Series Switch

H3C LS51308-10MS Series Switch

2 Units

2 Units

4 Units
18 Units
13 Units
169 Units
24 Units
7 Units

The following is a list of the main Air Selangor offices:

* ® & * 5 & ¢ B2 " " 5 0N

The successful tenderer shall appoint a Service Delivery Manager as the primary operational point of contact throughout the contract period.

Air Selangor Headquarters

Kuala Lumpur Region

Gombak Region

Petaling Region

Klang Region

Hulu Langat Regicn

Kuala Langat Region

Hulu Selangor Region

Kuala Selangor Region

Sabak Region

Sepang Region

Sg Semenyih Water Treatment Plant
Sg Semenyih 2 Water Treatment Plant
S5P2 Water Treatment Plant

Periodic Operational review meetings shall be conducted with Air Selangor ITD to review service performance, incident trends, preventive maintenance activities, service risks
and improvement initiatives.

The successiul tenderer shall submit a Manthly Service Report containing incident statistics, SLA performance, availability performance, preventive maintenance activities,

asset inventory updates, implemented change requests, security events, outstanding issues, and risk mitigation plans.

Quarterly service review meetings shall be conducted with Air Selangor management representatives to review overall service performance and service-improvement

initiatives.

The scope of support maintenance services includes:

Asset Management

The successful tenderer shall maintain an accurate inventory of all supported assets throughout the contract period.
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The inventory shall include, at a minimum, device mode!, serial number, installation locatian, firmware version, warranty status, support entilement and operational status.

The asset inventory shall be reviewed and submitted to Air Selangor on a quarterly basis and updated following any hardware replacement, relocation or configuration
change.

24x7 Moenitoring and Event Management

Provide continuous monitoring of AD Campus 7.3, high-availability components and all devices supported by the platform, including reachability, CPU, memory, temperature,
power, fan, interface errors, link status, PoE utilisation, stack or IRF status, alarms and capacity thresholds.

Correlate and triage alarms, suppress duplicates, open incidents proactively and notify Air Selangor according to the SLA without waiting for a user report.
Maintain monitoring coverage and alert rules throughout the contract and report any monitoring blind spot as a service risk.

Preventive Maintenance and Health Checks

Ferform two on-site preventive-maintenance visits per site per contract year during normal working hours, together with guarterly remote health assessments for all in-scope
devices.

Inspect environmental conditions, equipment cleanliness, labels, rack condition, power supplies, fans, cables, fibre modules, airflow, LEDs, interface health, logs, utilisation
and redundancy status.

Submit a signed report within seven warking days of each exercise, including evidence, findings, severity, recommended action, responsible party and target closure date.
Track all findings to closure.

incident, Problem and Principal Case Management

Provide unlimited 24x7 service-desk access by telephone, email and web portal, with a unique ticket, severity, owner, timestamps, actions and customer communications
recorded from initiation to closure.

Perform remote and on-site diagnosis, restoration and escalation to H3C as necessary. The tenderer remains accountable for coordination and resolution even where the
Principal or another support party is involved.

Provide progress updates at the frequency defined in the SLA. Submit a root-cause analysis for every Severity 1 incident within five working days and for recurring Severity 2
incidents when requested.

Provide 24x7x4 onsite technical support for all in-scope H3C switches and AD Campus components at all Air Selangor locations. Support shall be available 24 hours a day,
seven days a week, including weekends and public holidays, without additional labour, call-out, travel or after-hours charges.

For an incident requiring onsite support, the tenderer shall provide an initial technical response within two hours from fault detection or ticket logging, whichever ocours first.
Where the severity-specific SLA specifies a shorter response time, the shorter target shall prevail.
Support personnel must be H3C Certified to ensure competent technical support and reduce resolution time.

Hardware Replacement, Spares and Remedial Maintenance

Provide unlimited on-site remedial maintenance inclusive of labour, travel, tools, parts, transceivers and covered replaceable components, subject to the final agreed asset
schedule and support entitiement.

Provide next-business-day advance replacement in accordance with the specified H3Care service. Where this cannot meet the applicable restoration SLA, deploy a
compatible temporary or buffer unit of equivalent or higher capability and restore the required configuration.
Manage diagnosis, RMA, logistics, replacement, configuration restoration, testing, defective-part return and asset-register updates through closure.

Unlimited Change and Configuration Services

Provide an unlimited number of configuration changes, adds, moves and deletions for all in-scope devices and AD Campus functions throughout the contract, without
additional labour or professional-service charges. Each change shall include impact assessment, implementation plan, configuration backup, rollback plan, authorised change
approval and post-change validation.

Configuration and integration requests shall be delivered within the supported capabilities of the in-scope products and in accordance with Air Selangar security, architecture
and change-management requirements.
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Online Meeting Readiness and Standby Support

Provide technical readiness support and engineer standby for online meetings, webinars, virtual events and other customer-designated business-critical sessions when
requested by Air Selangor. This service shall be included in the managed-service fee and shall not be subject to a limit on the number of supported meetings.

Before each notified meeting, validate the relevant network paths, wired or wireless connectivity, internet reachability, bandwidth, latency, packet loss, device health,
redundancy and monitoring visibility. Confirm readiness to Air Selangor and promptly address any identified risk before the meeting begins.

During each notified meeting, provide a suitably qualified engineer on remote standby, or on-site where expressly requested and agreed, from at least 30 minutes before the
scheduled start until the meeting ends. The engineer shall monitor service health, respond immediately to connectivity issues and coordinate incident escalation and
restoration.

Air Selangor shall provide reasonable advance notice where practicable; however, the tenderer shall use best endeavours to support urgent or short-notice meetings. Severity
and response obligations shall follow the SLA according to actual business impact.

Service Level Agreement (SLA)

The following targets apply 24x7 for Severity 1 and Severity 2 incidents. Severity 3 and Severity 4 targets are measured during normal support hours unless otherwise
agreed.

Response time begins when the monitoring platform detects the fault or when Air Selangor logs the incident, whichever occurs first. Restoration means that the affected
service is returned to agreed operational use, including through an approved workaround or temporary equipment.

For Severity 1 incidents, the tenderer shall provide updates at least every 30 minutes; for Severity 2, at least every two hours; and for lower severities, at each material
change or agreed interval. SLA performance shall be reported monthly.

Tenderers shall state assumptions, exclusions, escalation arrangements and proposed service credits for repeated or material SLA failures in their technical and commercial
proposals.

0 - Initial Onsite Service Update
Mty iR Response Arrival Restoration Frequency
Complete outage affecting Core Network,
AD Campus Platform, Water Treatment
Severity 1 | Plant Operations, Major Office Site, or loss : Every 30
(Critical) of network redundancy causing significant L Ninutes Aikoure 4 Hours Minutes
business interruption. No workaround
available.
Major degradation affecting business
Severity 2 | operations, partial site outage, loss of ; 1 Business Every 2
(High) redundancy, critical service impairment with 20 Minutes 4 Hours Day Hours
limited workaround available.
Localised service degradation affecting Next
Severity 3 | specific users, switches, ports, VLANSs or . 2 Business .
(Medium) | features. Service remains operational with 1 Hour g:smess Days Daily
acceptable workaround. ./
2 Minor fault, service request, consultation, : Upon
(Sf:vi)r e information request or cosmetic issue with 3 Hours QZ el g:.ussmess Material
minimal operational impact. q ¥ Progress
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