
 

 

  
 

 
 
 

 

 

      

 

 

 

 
 
Brief Scope of Works: 
 
1. To provide license subscription services bundled with hardware 

warranty support for Air Selangor’s existing Software Defined Wide 
Area Network (SD-WAN) infrastructure. The renewal covers both 
on-premises hardware devices and cloud-based appliances to 
ensure continuous, reliable, and secure network performance 
across all designated Air Selangor sites. 

 
Hardware Subscription and Warranty Renewal 

 DELL EMC SD-WAN Edge 610 – 65 units 

 DELL EMC SD-WAN Edge 680 – 3 units 
Software License Subscription (VMware SD-WAN Enterprise 
Edition) 

 1 Gbps License – 3 units 

 50 Mbps License – 74 units 
*Inclusive of cloud appliance licenses 10 Mbps License – 1 unit 

2. To provide Connectivity Validation and Integration with VMware 
VeloCloud Orchestrator 

 Ensure seamless connectivity between all SD-WAN edge 
devices (hardware and cloud appliances) and the VMware 
VeloCloud Orchestrator. 

 Perform functional validation to confirm proper integration, 
policy enforcement, routing efficiency, and optimal 
performance within Air Selangor’s network environment. 

 
3. To provide Cloud Appliance Configuration and Deployment 

 Configure and deploy any additional VMware SD-WAN 
cloud appliances as required. 

 Ensure that all newly deployed appliances are properly 
registered with the orchestrator, configured according to 
Air Selangor’s network policies, and integrated with the 
existing SD-WAN fabric. 

 
4. The selected vendor shall provide comprehensive managed 

support services, including corrective and preventive maintenance, 
to ensure the optimal performance, security, and availability of the 
Velocloud SDWAN systems. The scope includes but is not limited 
to the following: 

 
a. Environment Check  
b. Operation System Check 
c. General System Check  
d. Hardware Diagnosis and Restoration of Backup 

Configuration 
e. Firmware Upgrade and Software Patches 
f. Configuration Management and Changes   
g. Support Case Management 
h. Certified Support Personnel 
i. Letter of Authorization 
j. Technical Support Services Include:  Support coverage and 

Service Level Agreement 

 

 

 

 

 

 

 

 

 

 

Nota: 

Arahan kepada Petender 
(Instructions to Tenderer) 
The tender submission shall be made solely by the 
tenderer and not through any broker, agent, or 
intermediary. The tenderer shall also not make any 
payments, commissions, or fees to any broker, agent, 
or intermediary in connection with this tender. Any 
breach of this clause may result in the tenderer to be 
disqualified from the Tender exercise and their tender 
submission shall be rejected. However, where the 
tenderer is a local authorised [agent of a 
manufacturer], the tenderer shall include in its 
submission, documents demonstrating the authority 
granted to the tenderer as a local distributor, supplier 
or otherwise, from the [manufacturer] 

 

 



 

 


