
 

 

  
 

 
 
 

 

 

      

 

 

 

 
Ringkasan Skop Kerja : 
 
1. Delivery of loan photocopier machine to the specified locations 

within 2 weeks 

2. The machines are returned to the supplier upon completion of the 
project (approximately 3 months each year) and re-delivered 
annually upon receiving notification from the company 

3. Permission to keep buffer toner supplies during the project 

4. To provide reallocation services between Air Selangor premises 
without additional cost (throughout the contract period) 

5. To collect the empty toner when required 

6. To provide usage reports by each machine 

7. Meet the Service Level Agreement (SLA) as listed below but not 
limited to 

i. Free On-Call maintenance services throughout the 
contract period including weekends 

ii. Same-day response for On-Site Maintenance 
iii. Immediate Replacement of any faulty photocopier 

machines 
iv. Same-day delivery of toner upon request 

 
 
 

 

 

 

 

 

 

 

 

 

 

Nota: 

Arahan kepada Petender 
(Instructions to Tenderer) 
The tender submission shall be made solely by the 
tenderer and not through any broker, agent, or 
intermediary. The tenderer shall also not make any 
payments, commissions, or fees to any broker, agent, 
or intermediary in connection with this tender. Any 
breach of this clause may result in the tenderer to be 
disqualified from the Tender exercise and their tender 
submission shall be rejected. However, where the 
tenderer is a local authorised [agent of a 
manufacturer], the tenderer shall include in its 
submission, documents demonstrating the authority 
granted to the tenderer as a local distributor, supplier 
or otherwise, from the [manufacturer] 

 
 

 

 
1. Akan dimaklumkan menerusi emel kepada 

petender yang layak / memenuhi syarat 
penyertaan tender Sahaja. 

2. Petender yang layak hendaklah menyediakan 
Surat Kuasa bagi wakil yang menghadiri 
lawatan tapak/taklimat tender. 

 

 

 



 

 


