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1. INTRODUCTION

The Employer, Pengurusan Air Selangor Sdn. Bhd. (Air Selangor) has
undertaken an initiative to implement a new Electronic System for
Processing of New Water Supply Plan Version 3 (eDPLAS Version 3) to
replace the existing electronic development plan approval system
(eDPLAS). Towards the implementation of the new eDPLAS Version 3,
Air Selangor require a rapid system framework or platform to accelerate
the development phase. Hence, it is proposed to use low code platform -

OutSystems.

OutSystems is a low code platform, providing the tools that allow
organization to develop, deploy and manage responsive application in a
rapid or quick and efficient approach. OutSystems combines the minimal
coding with advance mobile capabilities and enabling visual development

of entire application that make it easy to integrate with existing systems.

2. PROJECT DEFINITION AND OBJECTIVES

Pengurusan Air Selangor Sdn. Bhd. (Air Selangor) has embarked On
Outsystems Low Code Platform as its Application Development platform.
eDPLAS v3 is the first deployed system under this platform. It has gone
live for Phase 1 on 25" October 2021 and 2" Phase on 30t July 2022.

Outsystems license subscription will be ended on 27 July 2025. Based on
standard practice in system development, it is normal to engage the same
platform provider to ensure that we can continue using the platform.
Therefore, Information Technology Department (ITD) has acquired one-
year subscription for Outsystems Platform from 28 July 2024 to 27 July
2025.
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3. SCOPE OF WORKS

The main Scope of Works (SOW) for this subscription are as the following table:

Table 1: Scope of Works

. ~ Scope -
1 | Framework & | To provide platform access for the application
Platform development as below:
Subscription
(i) eDPLAS v3
(i) iPOSv2
(iiiy AISBIll Mobile
(iv) iEnforcement
(v) iCare
(viy Vendor Performance Management System
(VPMS)
(vii) iMeter - Meter Leak
(viii) Cloud Meter Reading System (CMRS)
(ix) Cloud Meter Management System (CMMS) and
(x) Other applications
011 Standard Edition — Cloud Version
Includes :
(i) 3 Environments: Dev, Non-prod, Prod
(i) 8 x5 Support
(i) Unlimited Application Objects (AO)
(iv) Certifications
(v) Outsystems ODC
+ ODC Platform - 150 AO
* 1 Prod, 1 Prod, 1 Dev
* 100 Internal User
+ Private Gateway
2 | License ) )
Subscription: To provide 2,400 number of Internal User licence
Named Internal | (Air Selangor employee)
Users
(Employees)
3 | License To provide 20,000 number of External User licenses
Subscription:
Named External
Users
(Customers,
Partners,
Contractors and
etc.)
4. DELIVERY TIMELINES

The annual subscription renewal for the platform and user licence (internal
and external) will be from 28th July 2025 until 27th July 2026.
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5. SUPPORTING DOCUMENTS

Kindly provide a Partner Authorization Letter from Outsystems as part of
confirmation for valid partnership. The document can be downloaded from

Outsystems partner portal.
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